Dear Valued Customer

AXA would like to inform you that the product health Insurance Pattaya Expat club is
being withdrawn from the Market from the 1st of May 2018.

Instead, AXA will be offering the standard Smart Care executive product both for new
and renewed Policies. Invitation to renew issued from the 1st of May 2018 will be done
under closest standard smart Care executive package available.

Transfer will require no re-underwriting process and premium will be adjusted upon
standard package accordingly.

Sorry for any inconvenience, however, we are confident the simplified terms will
favorably impact Service level and premium stability overtime.

Kindly note our teams remains available to support with the best of their ability to
smooth up the transition.

Yours Sincerely,

AXA Insurance Public Company Limited
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