This is our frequently asked /answered questions page, where we post those questions that come up on our open forum on a regular basis.
Answers given are based on the information available at the time and do not carry any endorsement or sponsorship from the Pattaya Expats Club, they are just signposting the reader, if you find anything that is out of date please inform us so we can keep this list fresh. 
Last Update: August 2014
Q. Where is the weekly meeting of Pattaya Expats Club?

A. Hotel Mercure, 484 Moo 10, Pattaya Second Road Soi 15, 20150. The Hotel website has a location map: <http://www.mercurepattaya.com> This Soi runs from 2nd Road to Soi Bua Khaow. If you walk through THE AVENUE Mall, on 2nd Road, to the back, you will be in Soi 15, turn right, walk about 50 mtrs (past Pattaya Bay Resort), and you will see H.Mercure on your left. (GPS: 12.928059,100.880925). We meet Sunday Mornings from 10:00AM if you would like to join us for a Buffet Breakfast at 180 baht, or from 11.20AM at 80B - no Buffet. Speakers from 11:30 am onward.

Q. How can I obtain a Thai driving license?

A. There are two methods, you can either undertake the full Thai driving test or you can provide a driving license (in English) from your home country supported by an International Driving Permit also from your home country.
Q. Where can I rent a wheelchair in Pattaya?

A. http://www.accesspattaya.com/

Q. Where can I get some legal advice?

A. PEC website ‘Sponsors’ page for listing of club advertising sponsor contact details, including Lawyers.

Q. Where can I get information on funerals etc?

A. The club sells an information booklet covering all aspects of passing on, available at the ticket desk every Sunday morning. In addition Fr Theo Lewis has an article on our website.

Q. Where can I get advice on Visas to stay in Thailand or for a Thai person to visit my home country?

A. Well established local visa company Key Visa have a information desk at the club every 2 weeks and are sponsors of Pattaya Expats Club, alternatively they can be contacted on Tel: 0-3842-2131 email: keyvisa2@gmail.com.

Q. How can I get internet without a phone line here?

A. Liberty Computers can help and can be contacted on Tel:0-38-720-920 email: info@liberty-support-services.com.

A. Using a 'Dongle' USB device. This uses the mobile telephone system (True, AIS, Dtac, etc), EDGE system is available nation-wide, 3G is increasingly available in many built-up areas up to 7.5 Mbps

Q. Where can I find details of condos for rent?

A. A number of our members have condos for rent and details can be found on the information tables on the Hotel pool-side Patio each Sunday at our meeting.

Q. I want to do some voluntary work where can I get information?

A. Contact our volunteers and we can put you in touch, some organisations may need a police check.

Q. Where can I get an International Driving Permit?

A. An International Driving permit is applied for in your country of origin using your home country's driving licence. Details available from the national Automobile Associations of your home country.  If you have a 5yr Thai licence you can obtain an International Driving Permit at the Department Land Transport Office in Chonburi.

A. International Permit for Thai Driving license available - Department Land Transport, 1032 Phaholyothin Road (opposite Jatujak Market) Ladyao Sub-district BKK. 022 725 322, 022 725 493 (fax 022 725 343)

Q. Where can one purchase pipe tobacco & rolling tobacco?

A. The Best Supermarket, opposite Tops in Pattaya Klang.

Q. Where can I find contact details of my embassy?

A. All the main embassies with phone numbers & email addresses are listed in our booklet titled "The Final Journey" available from the ticket desk every Sunday.

A. Many Embassy contact details are in the monthly 'Pattaya Trader' available free locally.

Q. Can I get my septic tank emptied by a reputable company?

A. City Hall provides this service for 400baht per tank, call 0-3825-3276

Q. Is there a phone number for the Pattaya Driving License Office?

A. 0-3822-1399

Q. Is there a US Embassy representative in Pattaya?

A. Yes there are two, Gary Hacker Mob: 0898030388 and Bobby Brooks Mob: 0841580785

Q. Where can an over 65 get Medical Insurance?

A. Contact club sponsors Pattaya Service Center -- details in our newsletter

A. Contact club sponsors AA Insurance -- details in our newsletter

Q. Are there any ATM s that do not charge the standard 150 baht or 180 baht fee?

A. No 
Q. Where is the immigration HQ in Bangkok

A. Immigration HQ in Bangkok has moved. New address: Building B, Bangkok Government Center, Chaengwattana Road (close to the Department of Consular Affairs, Ministry of Foreign Affairs, Chaengwattana Road.) BANGKOK

Q. Where can I sign up for Thai lessons at a reasonable cost?

A. NORTH STAR LIBRARY (open every day, hours vary) - 038-716-755. Sukhumvit Road, email: (northstarlibrary@hotmail.com)

Q. Can a British Subject Living abroad use the NHS when visiting UK?

A. Generally - NO!, but changes are coming for Brits who once lived in UK and paid Social Security and Tax.

Q. Is there somewhere that musicians can play just for fun.

A. The Jazz Pit on Pattaya Beach Road - Soi 5. 

A. The Blues Factory, Soi Lucky Star - Walking Street.

Q. British Consul in Pattaya?

A. Honorary British Consul is Bert Elson. Bert is Secretary and Welfare Chairman of the Royal British Legion's Chonburi Thailand Branch, & the proprietor of Tropical Bert's watering hole on 2nd Road - Soi 6/1.  If you require emergency assistance, please telephone the British Embassy in Bangkok on 02 305 8333. (The Bangkok Office can produce document authentication for Immigration purposes on a 'one-day' basis if you arrive early enough). If you are in the UK call the Foreign and Commonwealth Office London on 020 7008 1500 for assistance.

Q. Chiropractors in Pattaya or Bangkok

A. Nigel Kelsey 089 0993845. Soi 16, South Pattaya Road.

A. PATTAYA CHIROPRACTIC CENTER - Dr.David Pack (American), Doctor of Chiropractic - 038-370922 or 08-6151-8034 - Tuesday to Sunday 10:00 - 1300, Tuesday to Saturday 1430 - 1830, Closed Sunday pm & Monday all day. Website: http://pattayachirocenter.com

A. Dr. Tom Smith, at D-Spine Chiropractic. 08 9232 1772. Bangkok

A. Dr N Grey Tel: 0892045333. Bangkok

Q. List of Hospitals in Thailand (including Pattaya).

A. http://en.wikipedia.org/wiki/List_of_hospitals_in_Thailand

Q. List of companies covering many aspects of Home Maintenance (Pattaya Area)

A. http://pattaya.angloinfo.com/af/12/pattaya-house-and-home-improvements.html

A. Pattaya Realty Property Maintenance, Office: 038 333 192, (http://www.pattayarealty.com/pages/maintenance

Q. Private storage facilities available in Pattaya area?

A. Secure limited storage in different sized cages, for a few large suitcases - plus safe-deposit boxes - plus mail-boxes - plus full postal services - all available at 'Long Term Storage' next to Jomtien Complex Condotel (a few metres from Shenanigans Irish Bar, Jomtien). tel: 038303863, 0840176889, 0876179606.Open every day.

A. U-Store-it is a secure storage facility. They will also pick up and deliver with various sized storage units for small items up to a garage big enough to store the contents of a 2 bedroom house. They have a covered secure car park available.  Contact Lee Wuth, 0901204204, http://www.ustoreitpattaya.com  info@ustoreitpattaya.com  44/113 M1, Soi Ngamcharoen, Nongprue, Chonburi, Banglamung 20150.
A. New facility coming soon! PSS – Pattaya Secure Storage – Located on Soi 13 Thappraya Road Opening in September, first class secure storage facility, watch this space for further details.
.

Q. Property Maintenance Company in Pattaya?

A. Pattaya Realty Property Maintenance, Office: 038 333 192, (http://www.pattayarealty.com/pages/maintenance)

A. For information on renovations  (carpentry, painting, flooring, plumbing, plastering, tiling, electrical, etc.), contact Irish Renovations telephone 0877840570 or visit http://www.irishaircon.com/irishrenovations/aboutus.php

Q. NOTARY PUBLIC services available in the Pattaya area? (aka: administer of oaths and affirmations, take affidavits and statutory declarations, witness and authenticate documents)

A. Licensed Notary is available at: DMC Inter Law, Soi Day-Night 2, South Pattaya Road (behind Tuk-com building). tel: 038723818 (www.pattayasolicitors.com). - & - DMC Inter Law, Soi Post Office (Soi 13/2 Beach Road) 038424264 (www.pattaya-law.com).

Q. Medical Lab in Pattaya for simple health tests, blood tests, etc, with speedy results?

A. Clinical Lifecare Lab, a small single shop-house clinic in the new shop-houses on 3rd road between the elevated section going to Bali High Pier and the Soi 17 traffic lights. It's in the soi opposite the peach coloured apartment block (LV Appts) on 3rd road. Open 7am till 10pm. Results usually available same day. 038488048 & 0814817180 (approx GPS: 12.92002,100.876303) (http://lifecare.siam2web.com/?cid=1208974)

A. Pattaya Medical Clinic, Dr Krit, 170/23 Soi20 Pattaya-Naklua Road, 038370245, 0853469880, open daily 1700 - 2400 (Sat & Sun 1000 - 2400)  (GPS ref: 12.952639,100.888347)

A. Pattaya Clinic Laboratory, Next to Krungthai Bank, Naklua Road, 50m north of the Soi 10 intersection - opposite side, Service hours :Monday - Saturday : 7 a.m. - 1 p.m., Sunday : closed, tel: 038367326, 038367864, fax: 038410379, Mob: 0818632868, (GPS ref: 12.969021,100.901216) 12.952639,100.888347)

Q. Pattaya area re-upholstering motor cycle seats?

A. (http://www.thaivisa.com/forum/topic/394490-motorbike-seat-recovering-shop-in-pattaya/)

Q. A Garmin GPS Thailand map update available?

A. (http://www.gadgetrend.com)

Q. A recommended builder / decorator for BIG jobs?

A. The Builder...PROVENSA...call Darko on 0890959376

Q. Auction Houses in Pattaya?

A. Collingbourne Auctions (John Collingbourne) - Twice weekly - Wednesday 6pm (1800) & Saturday 11am (1100). Soi Chaiyapruk 2. Pattaya. Tel: 038 076 234, Fax: 038 076 235, Mob: 0868 387 841. johncollingbourne@hotmail.com  http://www.collingbourne-auctioneers.com

A. Pattaya Auction House (Peter Heselwood) - Twice weekly - Wednesday 6.30pm (1830) & Sunday 11am (1100). 132/2 soi14 Chaiyapornvitee Rd, Banglamung. Tel: 038-068-207, Mob: 084-464-9486. saleroom@pattayaauctionhouse.com  http://www.pattayaauctionhouse.com 

Q. Acupuncture in Pattaya area?

A. Nigel Kelsey a Licensed Acupuncturist affiliate with the Pattaya Sport Club. Soi 16 South Pattaya Road. 08 9099 3845

A. acupuncturist - 124/98 Pattaya 3rd Road, 0894139850

A. There is another one located near 3rd Road and South Pattaya Road traffic lights (North corner behind the Honda m/c store.)

Q. Travel between Pattaya & Hua Hin?

A. Mini-bus from outside TOPS Supermarket (2nd Road / Central Road) Pattaya.

A. Mini-bus corner of South Pattaya Road / Soi 10.

Q. Reputable Lawyer Pattaya?

A. Siam Firm Inter Laws Ltd, 448/10 M.12 Thepprasit Road, Pattaya 20150, 08-1808-9175, Email: <somsak@siamfirm.co.th>, <www.siamfirm.co.th>

A. Pattaya Law Center (Victor Wright), 1st Floor, 20/57 Soi Day & Night 2, South Pattaya Road, Phone: 038-427-925 / 6, http://www.pattayalawcenter.com/

A. Suthipong Law Center 038-413616, or 081-914 8193. Pattaya 3rd Road.(www.suthiponglaw.com).

Q. Freelance English Speaking Computer Repair person in Pattaya?

A. "Mo" 087-833-3188, recommended by PEC Member

Q. House contents moving agents - Pattaya?

A. Big trucks sit in Sukhumvit Road between Thepprasit & Big-C with contact phone #s painted on side. Member phoned 0860554116 to move to Korat - 6 hour drive 7500 baht for job including 3 loading people. Happy with result!

Q. Air Conditioning Specialists?

A. For more information on air conditioning service contact Irish Aircon telephone 0896087808, email info@irishaircon.com, or visit www.irishaircon.com  

Q. General Domestic Renovations?

A. For information on renovations  (carpentry, painting, flooring, plumbing, plastering, tiling, electrical, etc.), contact Irish Renovations telephone 0877840570 or visit http://www.irishaircon.com/irishrenovations/aboutus.php

Q. Energy Saving, Eco Friendly products & systems?

A. http://www.ecobrand.com  info@ecobrand.com  Eco Concept Co. Energy House, 407/13/14 Theprasit Rd, Moo 12, 038 415 430, fx: Fax: 038 415 431

Q. General Information for a foreigner contemplating 'Marriage' to a Thai National?

A. http://www.thailovelines.com/Frontinfo/marry-thai-woman.html

Q. General Information for a foreigner contemplating 'Marriage' to a Thai National?

A. http://www.thailovelines.com/Frontinfo/marry-thai-woman.html

Q. Internet links to Info for UK Pensions, Retirement, and Living in Thailand?

A. http://www.direct.gov.uk/en/Diol1/DoItOnline/DG_10017690 

A. http://www.dwp.gov.uk/advisers/claimforms/bb1_print.pdf

A. http://www.direct.gov.uk/en/Pensionsandretirementplanning/StatePension/DG_10026707

A. http://www.mod.uk/DefenceInternet/AboutDefence/WhatWeDo/Personnel/SPVA/Pensions.htm

Q. Contact details for UK Pensions & Retirement?

A. tvp.internationalqueries@thepensionservice.gsi.gov.uk

State Pension: +44 191 2187777

Bereavement Benefit\Widows Benefit: +44 191 2187608

Q. General Info on Preparation for 'End of Life' (Wills, Pensions, Insurance, etc)

A. http://www.ageuk.org.uk/home-and-care/home-safety-and-security/lifebook/

Q. Where can I find SWIFT CODES for Banks?

A. (http://www.pattayaexpatsclub.info/Banking.php )

Q. How to get to Phuket from Pattaya by Bus?

A. To go from Pattaya to Phuket by Bus there is a choice. - From Pattaya direct, once per day 6.00pm, contact 777 bus 0823981777 English.  OR  via Bangkok (Morchit), many times per day. See here for details...  http://pattayaguide.org/where-is-the-v-i-p-bus-station-from-pattaya-to-phuket

Q. How to get from Pattaya to Vientiane Laos for a new Visa?

A. Visa run to Vientiane Loas by Bus from Pattaya.  See here for details and photos...  http://pattayaguide.org/visa-run-to-veintiane-loas

A. Visa run to Vientiane Loas by Tour Company from Pattaya.  See here for details and photos...  http://pattayaguide.org/visa-trip-to-laos-from-pattaya-with-tour-company

Q. Where can I find information on Banks in Thailand

A. http://www.bankthailand.info/BankInThailand.htm

Q. How can I travel from Pattaya to Hua Hin, on a budget:

A. 1.bus from Pattaya to ekamai (1.5 hrs) - 2.BTS to Victory Monument (20 mins) - 3.minibus to HuaHin (2.5 hrs) - Total time 4-5 hrs, costs : +- 300-400Bht. FASTEST option: self-drive, or TAXI, price approx 3000Bht.

Q. Is there cheap phone-call access available in Thailand?

A. See (http://www.pattayaexpatsclub.info/telephonetips.php)

Q. Where can I find general domestic maintenance (electrical, plumbing, tiling, painting, etc) in Pattaya.

A. 0835871626 - name Sutee - speaks some English, but Thai preferred - has various skills, along with contacts for other work. Recommended by PEC member. Also Khun John Tel: 0860038778, good all rounder, plumber , electrics, building work, air con etc and reasonable prices. 

Q. Is there a member recommendation for Electrician in Pattaya area?

A. Electrician, Stefan, speaks English. 0818633703. Very reliable and able. Recommended by Ron Reissner.

Q. Is there one website for information on Foreign Embassies in Thailand?

A. (http://www.world-branches.com/english/thailand/embassy-in-thailand/index.htm)

Q. Is there a website of Medical Facilities in Pattaya?

A. (http://www.1stoppattaya.com/essential/medical/)

Q. Is there a website of Medical Facilities in Thailand?

A. (http://www.hospitalthailand.com/)  

A. (http://www.thaiwebsites.com/hospitals.asp?gclid=COjxiIe1s6ECFRgsawodpFVXAA

Q. What are the current regulations on extending stay?

A. http://www.thaivisa.com/forum/topic/749918-thai-immigration-issues-new-police-order-3272557-effective-august-29-2014/
Q. What documents are required to extend stay?

A  http://www.thaivisa.com/forum/topic/749918-thai-immigration-issues-new-police-order-3272557-effective-august-29-2014/
As of 16th August 2014.

Q. Where can I find out about applying for a UK state Pension?

A.  http://www.direct.gov.uk/en/Diol1/DoItOnline/DG_10017690
http://www.dwp.gov.uk/advisers/claimforms/bb1_print.pdf
http://www.direct.gov.uk/en/Pensionsandretirementplanning/StatePension/DG_10026707
tvp.internationalqueries@thepensionservice.gsi.gov.uk

State Pension                        


   +44 191 2187777
Bereavement Benefit\Widows Benefit     
    +44 191 2187608
http://www.ageuk.org.uk/home-and-care/home-safety-and-security/lifebook/
Q. What do I need to take my vehicle across the border to another country?

A.  Requirements for obtaining a Thai International Vehicle Permit (Purple book)
Requirements for obtaining a Thai International Vehicle Permit (Purple book)

Obtained from the Chonburi Provincial Land Transport Office, Banglamung...First turning after the Regents School on Highway 36 towards Pattaya

1. Vehicle Blue Book
2. Up to Date Insurance
3. Certificate of Residence from immigration (Took 1 day at Jomtien Immigration Soi 5).
         Immigration require the following to issue the certificate:
         - Copy of Current Passport and Visa
         - Current Utility Bill showing address or
           Rental Agreement or
           copy of Blue House/Condo Book
        - Passport Photo
        - Fee of 200 Baht
4. You will be given a form (in THAI ONLY) in which you are to enter your Name and Address and a brief description/purpose of your trip. Just entering 'Holiday by Car to Laos' works.
5. Fee 285 Baht  

You will be issued a 'Purple Book' valid for 1 year plus 2 (T) Stickers to affix to your vehicle indicating you are coming from THAILAND. Normally was issued on the same day as applying provided you have the correct documentation and arrive early enough.  

